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Instructions for REFRESHER

Step 1:  

 Course only: 

-Log into your CITI account by visiting the CITI website at https://www.citiprogram.org/default.asp  

-Enter your username and password 

NOTE: If you do not have a CITI account or have never registered (i.e. new user), more than likely, 
this means you have not taken the Basic CITI course. If this is the case, you CANNOT submit the 
refresher course to UNTHSC IRB as a valid form of certification of human subject protection 
training. You must take the Basic course before taking the Refresher course.  

 

 

 

 

Enter 
username 

Enter password 
Click “submit” 

https://www.citiprogram.org/default.asp�
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Step 2:  

Once logged in, scroll down to “Add a course or update your learner groups

 

 for University of 
North Texas Health Science Center” and click on the hyperlink.  
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Step 3:  

Once located under the section titled “Select Curriculum- University of North Texas Health 
Science Center”. Scroll down to Question 2.  

 

 

 

 

 

 

 

 

 

Scroll down to 
Question 2 
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Step 4: 

Select a learner group or module (i.e. biomedical-clinical, social-behavioral, interdisciplinary 
researchers or IRB members) then click “submit”. NOTE: This should be the same module that 
you initially took and completed under the Basic course.  

 

 

Step 5:  

Complete the Refresher

 

 course and submit the certification of completion to the IRB.  

If you have any questions regarding the CITI website, please contact 
their personnel through their “Contact Us” link for further 

assistance. 

Select a 
learner 
group/module 

Then click 
“submit” 


