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UNTHSC-FW Compliance Program 

Incident Report and Response Protocol 

Allegation Report: 
•Suggestion Box 

•Hot Line 

•Other Allegations 

 

 

Systemic Problem 
•Recurring Problem 

•Unresolved Issues 

•Employ./Client Complaint 
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Reported to Supervisor 

and/or directly to Division  

Compliance Officer 

Legal Affairs 

Information  

Resources 

Technology 

Reviewed by:  
Compliance Office 

As needed 

End 

 

 

Summarize in Quarterly 

Division Compliance  

Report 

#1 

Directed to  

Appropriate  

Division 

Legal  

Issue? 

Reasonable 

Suspicion of Fraud 

Reviewed by 

Legal Affairs 

Yes No 

Fraud 

Response 

Team 

No  

Financial 

Fraud 

Financial 

Fraud 

Report back to  

Complainant * 

Report back to  

Complainant * 

Audit to 

Investigate 

 

Yes 

No 

Academic  

Affairs 

Community 

Engagement 



2 

Is There a 

Clear Violation 

 Law, Rule or Reg? 

Consult Legal Affairs 

and H S C Police 

for Investigation 

Summary Report 

to ICO 

Division 

 Conducts 

Investigation 

Report and Recommended Action 

Submitted to  
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Brief summary  

for Council 
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Division 

Implementation 

Action Plan 

Is Disciplinary 

Action Included? 

Division Implements 

Action Plan 

Report 

to File 

Go to 

 #1 

 
 

Non- 

Faculty, 
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Consult with HR Division 

Director of Compliance 

for Action 

Sent to Assoc. V P 

for Student Affairs 

and Appropriate Dean 

(GSBMS, SPH, TCOM, PA) 

for Action 

HR 

Procedures 

End *Complainant is notified upon resolution of all investigation, 

and/or sooner at the discretion of the division head in 

consultation with Legal Affairs 

Inform Compliance Office on timely basis 

 

 

Student Appeals 

 Procedures 

 


