














Campus Police

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Security

Emergency Communications

What do you suggest be done to improve the facilities listed above?

Parking

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Availability

Price

What do you suggest be done to improve the facilities listed above?

Food Service

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Stairway Cafe

Java Lab Coffee Shop

Vending Machines

What do you suggest be done to improve the services/facilities listed above?
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Compared to your expectations for the institution, how would you rate the following?
Academics

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Not
Applicable

Curriculum - Relevance of

Quality of Teaching

Quality of Faculty Advising

Course and Instructor Evaluations -
Adequate Measure of Quality
Course and Instructor Evaluations - Used
Effectively by Faculty to Improve the
Curriculum

Quality of Teaching/Graduate Assistants

Administrative Support

What do you suggest be done to improve the areas listed above?

Indicate whether you agree or disagree with the following statement:  (Scale: 5 = Strongly Agree to 1 = Strongly Disagree)

Overall, I am satisfied with the quality of my education.

Strongly
Agree Agree

No Opinion /
Indifferent Disagree

Strongly
Disagree

Level of Satisfaction

Why do you feel this way?
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Compared to your expectations for the institution, how would you rate the following?
SPH/GSBS Academics

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion Not Applicable

Quality of Guidance Provided by
Major Professor/Mentor

Availability of Classes

What do you suggest be done to improve the areas listed above?
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Compared to your expectations for the institution, how would you rate the following?
SPH/GSBS Academics

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Quality of Guidance Provided by Major
Professor/Mentor
What do you suggest be done to improve the areas listed above?
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Compared to your expectations for the institution, how would you rate the following?
TCOM DO/PA Academics

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Quality of Program Clinical Staff

What do you suggest be done to improve the area listed above?
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Compared to your expectations for the institution, how would you rate the following student services and
programs?
Student Affairs

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Registrar

International Student Services

Center for Academic Performance
(CAP)

Student Life

Career Services

Overall

What do you suggest be done to improve the services listed above?

Financial Aid

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Financial Aid Office - Overall

Access to Loan Information

Availability of Scholarships

What do you suggest be done to improve the services listed above?

Other Institutional Services and Offices

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Student Financials Office

Human Resource Services

Marketing & Communications - General
UNTHSC News & Plans

Alumni Affairs

What do you suggest be done to improve the services listed above?
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Do you like the new format for the UNTHSC Catalog?

Yes

No

I have not seen the new catalog

What do you suggest be done to improve the UNTHSC Catalog?
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*How often have you used the Student Health Clinic in the last year ?

Never Used

1 Time

2-5 Times

>5 Times

Checkbox® 4.5 https://feedback.hsc.unt.edu/Forms/PreviewSurvey.aspx?print=true&view...

14 of 22 2/20/2009 4:57 PM

395

UNT Health Science Center 2009 Student Satisfaction Survey



Please indicate your overall level of satisfaction with the following institutional facilities and services.
Student Health Clinic

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Promptness of Service

Professionalism of Service

Quality of Medical Care

Convenience of Hours

What do you suggest be done to improve the services/facilities listed above?
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*Have you used the Student EAP (Counseling) Service in the last year?

Yes

No
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Please indicate your overall level of satisfaction with the following institutional facilities and services.
Student EAP (Counseling) Service

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Availability

Professionalism of Service

Sufficient Length of Service

Quality of Mental Health Care

Convenience of Hours

What do you suggest be done to improve the service listed above?
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Please indicate your overall level of satisfaction with the following services provided by your program.
Student-Related Services Provided by Your School

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Admissions

Student Services

Administrative Support

SPH Computer lab

Career Counseling - Availability

Career Counseling - Quality

Student Government

Other Student Organizations

Communication of Student Activities

Communication of Academic Deadlines &
Regulations
Communication of News Specific to
Program/School
Student-Related Services Provided by Your School

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Admissions

Student Services

Administrative Support

Career Counseling - Availability

Career Counseling - Quality

Student Government

Other Student Organizations

Communication of Student Activities

Communication of Academic Deadlines &
Regulations
Communication of News Specific to
Program/School
Student-Related Services Provided by Your School

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Admissions

Student Services
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Communication of Academic Deadlines &
Regulations
Communication of News Specific to
Program/School
What do you suggest be done to improve the services listed above?
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*How often have you used the Founders Activity Center in the last year?

Three or More Times a Week

Twice a Week

Once a Week

Never Use
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Please indicate your overall level of satisfaction with the following institutional facilities and services.
Founders Activity Center

Exceeds
Expectations

Meets
Expectations

Below
Expectations No Opinion

Hours of Operation

Activities & Programs

Fitness Classes

Exercise Facilities

Exercise Equipment

What do you suggest be done to improve the services/facilities listed above?
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Thank you for taking the survey. Please click here to exit the survey site and enter our drawing for special prizes. Your
survey responses will remain anonymous.
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