Frequently Asked Questions Re: Parking Permits and Keys
Parking Office (817) 735-2211

3600 Mattison Ave, FW TX 76107

Hours: MON-THUR 7:30am-4:30pm & FRI 7:30am-noon
PARKING PERMITS:

Why do I need to obtain a UNTHSC Parking Permit?

Parking on UNTHSC property requires a permit.  There are four types of permits – Student, General, Faculty, and Reserved.  The Police Department also recognizes permits issued by JPS, Medical Plaza, and UNT Denton.  
Why are there different types of Parking Permits?
The Institution requires specific permits that are determined by your title/capacity.
If I have payroll deduction but my permit is not displayed, why is it my responsibility to pay for a citation that indicates “No Parking Permit”?
Payroll Deduction ensures payment of your permit.  It is your responsibility to display your permit.   If the permit is not properly displayed in the lower right corner of your windshield as directed, you are subject to a citation. 
I have payroll deduction but received a citation for an “Expired Permit”.  Why wasn’t I sent a new Parking Permit?

Parking Permit decals expire each year on August 31st.  It is your responsibility to obtain a new permit from the Parking Office each year.  No one but you, the employee, can stop any payroll deduction.  Parking Office staff is not able to stop payroll deduction for you. You may request that your new permit be sent to you by interoffice mail.  
How do I stop payroll deduction for Parking Permit fees?

As stated in your original Automatic Payroll Deduction Enrollment Form, your payroll deduction will automatically continue each year until employment is terminated or upon completion of a  Discontinue Payroll Deduction form.  These forms are ONLY available in the Parking Office. This form must be completed so that your paycheck will no longer include the deduction for parking fees. 

Why are there Temporary Parking Permits?
Occasionally there is a need for someone to obtain a Temporary Parking Permit for a short time, ie. visiting professors, employees with a rental car, temporary employees, etc.  There is no charge for the first week but will be a charge for any period of time after that.  
What are my options if I have another car that I occasionally use but I already have a Parking Permit?
You may purchase an additional permit for a one time fee of $5.00 for an alternate vehicle.  However, both vehicles may not be parked on UNTHSC property at the same time, ie. if you and your spouse are both employed by the UNTHSC, you must both purchase a Parking Permit at the regular price.  You may place your Parking Permit on another vehicle you are using.  Each employee must purchase their own Parking Permit.  

What are the Parking Permit funds used for?
Funds received for permits are used for the maintenance of parking lots, signs, striping, etc.  Funds are also used for Public Safety Initiatives.

I pay for my Parking Permit.  Why are people without permits allowed to park in the garage?

Public Service Officers work diligently to issue citations to vehicles parked without a valid permit.  However, on occasion the University hosts meetings or community events that Visitor Parking is not able to accommodate.  In these instances, the visitors are directed to use the parking garage for a short period of time.  
KEYS:
How can I obtain a key for my area?

You may complete and submit a Key/Card Key Request form – located on the PD website at www.hsc.unt.edu/police.  Complete the form in full, sign the form, obtain the signature of your Department Head, and submit the form to the PD for processing.  You will be notified when the Locksmith has your key prepared.  
I need my key tomorrow. Can you rush my request?

The one Locksmith on campus will fulfill your request, when possible.

What do I do with some keys I found in our department?

Please bring any “found” keys to the Police Department so they may be checked back into the system.

How do I replace a key that was issued to me?

There is a $10.00 key replacement fee.  Simply submit a new Key Request to the PD, pay the replacement fee, and pick up your new key.

I do not have adequate time during the day to pick up the key I requested.  What are my options?

For safety and security reasons, keys may only be signed for by the person who requested them.  You may call extension 2211 to make arrangements to pick up your key after Parking Office hours.  

