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Q1:  What is being done to improve the internet connection in the library? 
There are many times and places when students cannot connect to the 
internet while studying there. Also, most students seem to study using 
laptops now, however power outlets are scarce. What can be done about this?

Hetal Gadhia OMS-I

Mr. Carter

We realize that the wireless is not up to standard with all the students getting on.  We are upgrading the wireless access all across the campus, the library included.  Please let the library staff know if there are certain areas of problem.  

There are 14 channels available and they overlap.  We use three typically.  We have removed the ones that are canceling the others out.  We are redoing the system to make it smarter and talk to each other so they can reconfigure themselves.  We have had incidences where computers were left alone to download Napster and those computers were taken up.  The more students downloading from the internet, the fewer the students that can access the internet.  The library has few electrical outlets.  We are adding 35 to 50 outlets on the floors.  When we bring electrical outlets onto the library we have to cord drill the floors.  We are looking at doing that on the 3rd and 4th floor and adding them to the peripheral areas in the studying rooms.  We are also looking at adding two more outlets to the media rooms.  We have made some progress with the table top outlets on the second floor.  

Dr. Hahn:


Some other questions were brought up.  There was concern from some of the PA students that room 200 in CBH didn’t have enough electrical outlets for use of the computers.  There is going to be someone to look that there is adequate electrical outlets in that building.  Another question pertaining to the library was considering 24 hr operation for studying?


7am-midnight hours and 24 hour schedules are being researched as to what it will cost the school.  Is it cost effective to keep the library open when there are a minimal number of students studying?  It’s a matter of utilities and desk service.  We would prefer to have one building supervisor for security reasons and the other could be a part-time staff worker or a work study student.  

Arash:  It’s hard to find places to study after hours in Fort Worth.  Is it possible to make just an area of tables with computer access and no books?
Mr. Carter- we are looking to do that for the second floor.  There would be a problem for the study rooms since all of those are located on the third and fourth floors.  We also need to look at the housekeeping staff because they clean at midnight.  

Q2:  Why don't we have any brochures on Osteopathy and our school in Spanish, especially since we have such a large ESL population in the area?
Luke Mong, OMS I

Mr. Sacks


Considering brochures on osteopathy, anything that we have gotten in this point in time is from the AOA.  We have contacted them to ask if they offer brochures in other languages but they haven’t responded yet.  We have also look into the What is a DO card and possibly have it translated into Spanish but we want to make sure the phrasing is correct both in English and in Spanish.  

Dr. Hahn- certainly there is also other ethnic backgrounds that we serve that we can look into as well.  

Mr. Sacks-


We can look at how the hospitals adapt to the environment of the school. 

If student officers have anything in there club or organization bins that have brochures or cards in Spanish explaining what osteopathic medicine is, please turn in a sample to Mrs. Tipps or Mr. Marks in Marketing.  

One of the faculty members in our school received the Altruism award at the Breast Cancer Luncheon at the convention.  

PA health fair on campus this weekend

Arash:  Is there any way we inform people of those who are up for awards in the campus?

Mr. Marks- There is someone on the marketing staff who maintains some connection with the campus in these types of things.  
Dr. Dubin- possibly a link on the website

S/D Tung- UTSW have done ads on the local channels.  Is there budgeting for that?

Dr. Hahn- it’s in the budgeting process now but we want to take advantage of the free publicity that we can get through all the functions we do on the campus

We are in the process of having a person as a point of contact for television and other media stations to continue to cultivate a media relationship.  

Update:

Dr. Ralph Anderson was on the PBS news hours for ten minutes.  He was the expert for the new HPV vaccine and discussed the issues that were pertaining to Governor Perry’s requirement of it for 6th graders.  

In the Fort Worth business news, we had coverage about our DNA lab.
S/D Clearfield:

A report would be nice (semi annual or quarter annual) to inform students of what is new and going in the marketing dept for the school.  

Q3:  In the beginning of the year, you stated that of the goals of this 
school is to become a top 10 primary care school. Looking at the  U.S. 
News and World report ranking data, Many of the medical schools ranked 
in the top 10 have less than 50% of their graduates entering primary 
care with the exception of Michigan State Osteopathic Medicine, which 
has over 85%  of their graduates entering primary care. Our school 
currently has about 77% of graduates enter primary care. What are the 
criteria of becoming a top 10 ranked primary care school and what are 
the plans of meeting those criteria besides promoting students to enter 
primary care?

Paul Tung, OMS-1

Dr. Hahn-


For the last three years we have been ranked in the top in primary care.  Why aren’t we getting higher rankings?  Many factors are considered.  How many graduates are going into primary care specialty including obgyn?  How are the peer rankings for us?  How well is our name recognized?  One of the problems is that we don’t have the name recognition nationally.  Part of the brochure is to try to get increased name recognition.  We are going to try sending it to every IM and FM chair in the nation.  IM and FM chair rank programs.  As we stay longer on the list, we get higher in the name recognition.  Three years ago, the PA program was recognized and well as the geriatrics program.  As we enhance the programs at school and share them nationally hopefully we will raise visibility.  We are also writing to other schools about our school to gain national perspective.  
Q4:  The gift shoppe employs two policies which make it very difficult to spend money there.  The first policy requires that you spend a minimum of $2.00 in order to use a charge card or debit card.  (This is understandable given the fees incurred by businesses for using such services.)  The second policy does not allow employees to accept a $20.00 bill or greater for payment.  This is an interesting policy.  If you get money from the ATM, so that you can buy a drink in the gift shoppe, you are then asked to go to the cashier’s office to get change and come back to buy the soda.  No retail business that has competition would refuse to accept a $20.00 bill for payment of goods received.  I would like to use campus services, but such policies encourage me to walk over to CVS to spend my money.  Can you explain why such policies have been put into place?  

Rick Gray, OMS II

Mr. Carter- we are currently looking into a change machine.  There is a new vending company on campus and they may install the change machine.  If the student is buying something from the gift shop then the 20 dollar bill should be accepted.  I will look into that.  If a coffee shop is put in then the hours for the shop will have to be extended.


Q5:  My question is two pronged...
1) Is it possible to have the ethernet and power sockets added to the desks in the PA rooms?  We never have enough plugs that work, and there are so many of us trying to get online at one time when we use the internet that many of us get booted from the network several times each lecture.  

2) Also, if they cannot put the power sockets on the desks, can they fix those that are in the room.  Some outlets spark every time we plug into them and others don’t even work.  It is a fire hazard and dangerous to our laptops.  

Thank you,
Michele Holcomb, PA-S I

Bill:

This problem has been fixed.  All the plugs have been evaluated and are in good working condition.  One way students can minimize sparks is to plug in the AV cord to the outlet first and then into the computer.  Two proposals are being made to see how much it will take to make the PA rooms similar to Luibel.  AV can be called for some of the problems (extension:  2481, 2471).  Between Bill and Seats, most of the problems can be handled.  

Q6:  Why doesn't UNTHSC accept credit cards/debit cards for payments at the cashier’s office and library?

Russell Smith, PA-S II

Finance:


Students have access to pay bills online through credit card and check. For immunizations, we get a discounted rate.  Students pay the amount the school pays to get the vaccine.  If we pay by credit card, we have to increase the cost by 5% because of how the credit card fees are allocated.  

Q7:  I would like to know what the administration has done and will do concerning the recent spate of thefts on campus.

Kurtt Wix, OMS II

Q8:  Many students have voiced concern with the apparent, recent increase in theft around campus.  Is there a formal report concerning police actions or campus initiatives surrounding the seeming increase in theft this year?
Thanks, Buddy Tierce, OMS III

Question 7 and 8 answered together

Police Officer- acting chief Mays
In 2007, there were 10 reported cases of theft.  Of those, three are unfound (the missing items were not recovered).  The remaining seven cases, three of them were students.   The university is part of the local community and we are an open campus.  We have a lot of patients and visitors that come in daily.  The library is open to the public and many areas of the campus are open to the public.  We need to have a better orientation to students conveying these ideas.  Most of the crimes are those of opportunity i.e. people leaving their items unattended.  We leave notes or signs in the library reminding people not to leave things unattended.  We are looking into, perhaps, putting lockers in library that students can lock their belongings in during breaks from studying.  Some of this might help prevent crime.  Perhaps a card access system in the library can be installed similar to that of the activity center.  Only people with ID cards can access the library at restricted times.  Three computers have been missing at one time, one was recovered.  Purses have been stolen.  There was an attempted break in on the 8th floor a couple of weekends ago.  

Dr.  Hahn:  Traditionally the HSC campus has been a safe one.  The thing that is the most alarming is the unguarded access during the weekend.  

Officer Mays:  Perhaps an ID card access could be established for entrance into the buildings on the weekends.   

Dr. Dubin- One of the things we are looking for in the new computers for the next classes are computers locks.  
Officer Mays:  We have had an incidence of a person who wore scrubs and tried to blend in but they were caught.  

Arash: our campus has the ID card system.  It is hard for students to get in sometimes because students don’t have access, only staff.  What is the policy of reviewing surveillance video tapes?
Officer Mays:  Cameras don’t always record everything.  Sometimes they are pointed in just one direction- static.  Requests can be made to look at them. 

One of the students had wanted to review the tapes and was told to come back later at a better time.  

Mr Carter:  It’s on the plan to have card access to the library.  We would relocate the gates to have turnstiles.  There is a sign in for visitors but some don’t and it’s difficult to recognize who is a student and who is not.  The card access would be similar to the one in the TCU library.  

S/D Haines:  When a complaint is made about a possible theft, what is the process?


An initial report is taken and a general investigation follows with the individual and potential witnesses.  Normally the information is not shared with the FWPD unless the item stolen is of higher monetary value.  The serial number for the computer would be posted on the internet.  

Call down at Ext.  2210 for the campus police, Scott Hurst or Officer Mays to review tapes.  

Dr. Hahn- it does seem that in the last six months that there has been a rise in the incidents of thefts.  Is there something else that we can do to help prevent it?  Should we rethink what our access is at night so that it is inconvenient for us but at the same time be secure in the fact that our things are secure with camera monitoring?

Officer Mays:  At the moment we have a lot of access to the school especially on the weekend.  

Q9:  Recently, we received a letter from the Financial Aid office notifying us that a "filing error" had prevented the securement of federal funds for the Scholarship for Disadvantaged Students for the 2007-2008 school year.  This "filing error" will cost us, as well as many other students, thousands of dollars.  In this letter, the Financial Aid office claims to be "keenly aware" of our financial needs, yet offers no explanation or apology for their gross incompetence.  At this moment we are greatly disappointed in the University and hope that this has been addressed among the highest level of University leadership.  
What is the university going to do, specifically, to rectify this situation and assure that the students affected by this “filing error” receive grant moneys during academic year 2007-2008 to cover the money not received from Title VII funds?

Thanks,

Janet Gregory, Rick Gray, Miguel Tovar, Lydia Garcia, Chris Childs, Makasha Kolonvega, Desiree Gleason

UNTHSC-TCOM (Class of 2009)
SDS funding- we are going to try hard to find supplementation for this for students.  This is funding received from the government that schools compete for.  The application process had changed.  We had to go to Grants.gov to apply and we did so.  The applications came back with the due date of January 15th.  But there was a prequalification application due on Jan 3rd.  We went through all the means possible to get an extension but ultimately were rejected because it is a government grant.  A lot of things happened for this event to occur.  You had to know to ask about the previous deadline before you could get information about the second deadline application.  In the next financial aid dispersement we won’t have those funds available.  We are applying for other grants but we won’t know the amount until June and we don’t know the exact consequences for the students who did rely on SDS.  We do have a strong application process and we are disappointed about this year’s application process.  Once we had extinguished all of the chances to qualify for SDS we informed the students of the nature of this event.  We are trying to use the documentation that we did put together to apply for other resources.  
Reassurance would be nice for students about the other grants and loans that are available for students.  

Dr. Hahn:  Are there checks and people assigned that review the processes and applications so that nothing is missed?

Dr. Moorman:  There are checks involved but again it was multitude of events that cause this to occur.    

Are there new systems in place to make sure something like this doesn’t happen again?  There are renewed checks in place to make sure that it won’t happen again with this program.  There is a system in place to monitor the application process.  Other schools did miss the deadline because of the new application process.  The problem with the government funding program is that the deadlines are absolute and final.  There are no extensions to be made.  

This would be a good issue to be brought up by students at DO day on the hill.  Better support of title 7 programs would be a good message to carry there.  
Mike Haines is the new director of financial aid.  
Texas Guaranty student loan program is a resource that is currently being looked at.  It is a proposal and not a guarantee.  The deadline for the application is in June but we would like to submit it in early May.  

If there are students who will be compromised by this development, please see Mr. Haines or Dr. Moorman as soon as possible to discuss their situation.  

Dan Clearfield:

In regards to last DRT question 8 about incorporation OMT learning in PA practice.

It was brought up in the TOMA convention and ideas were put together as to why it would be good to have PAs who know OMT. 

Dr. Hahn- This was discussed this morning at the breakfast with the PA students.  We do have a unique campus and a unique opportunity to involve a twist to the PA program here.  We have talked about enhancing the lectures in the PA programs.  We have had some lectures by Dr. Gamber.  We are looking at our PE course and others to incorporate OMT learning into the curriculum. We are working with the OMT department.  There was an osteopathic philosophy course given to PA students when the program started that fell through when the professor teaching it left but we are looking to renew this.  

S/D Clearfield-  There are also observation opportunities that would provide education to students.  UAAO would be a good place to start to reach out to PA students to offer membership and do workshops with them.  

Supplemental Information (submitted by S/D Clearfield)
Benefits of OMT Education in Physician Assistant Curriculum:

· will be distinguishing feature at this school

· will increase Osteopathic awareness

· will likely increase OMT referrals by PAs

· will create another advocate for the Osteopathic profession

· UNTHSC is an institution that leads by example so we should be the first to integrate OMM education into the PA curriculum

· With the ORC on campus, and the PAs having to complete theses, OMM education could increase the amount of OMT research conducted at the school

· This is an issue that has been discussed at the TOMA Convention beginning 3 years ago

· It was mentioned that there is not enough time in the PA curriculum, but there really should be something worked in to integrate the Osteopathic and PA professions
PAGE  
1

